CASE STUDY

LanTroVision Adopts the Versiv™ DSX-5000
CableAnalyzer™ to Cut Network Testing Time
in Half and Improve Project Management
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概要
顧客: LanTroVision Industry: Cable Installation and Testing Location: Singapore Challenge: LanTroVision はシンガポールに
拠点を置くIT ネットワーク設置会社で、アジア、オーストラリア、アフリカ、ヨーロッパ、南米全域に子会社と提携企業を抱
えています。年間収益が 1 億 680 万米ドル（1 億 3354 万シンガポール・ドル）を超える LanTroVision は、顧客の期待を満
たす、あるいはそれを上回る進化し続ける製品とサービス・ラインを提供することで、継続的成長を成し遂げることに集中し
ています。同社は、長年にわたってクラス最高級のネットワークとケーブル・インフラ・サービスを提供してきた実績があり
ながらも、予算縮小や納期短縮にもかかわらず、顧客の期待が高まり続けているため、この実績を守ることがますます困難に
なってきています。会社は常により多くのことをより少ないコストでおこなうように要請します。 結果: フルーク・ネット
ワークスの DTX-1800 CableAnalyzer から新しい Versiv DSX-5000 製品ラインへ移行した理由は、課題を克服するためという
よりは、縮小する予算や短縮するプロジェクト・スケジュールに対してハンディをなくせる次世代技術の採用機会として捉え
られたためです。Versiv DSX-5000 のおかげで、これまでの半分の時間で、顧客の仕様に合わせてケーブルを配線できます。
技術者のトレーニングをほとんどもしくは全くなくても、現場で使われるあらゆる種類のケーブルをテストでき、顧客のネッ
トワークのアップタイムを最大限に維持できます。さらに、DTX と DSX プラットフォームは相互利用できるため、
LanTroVision は投資を最大限に活かし、予算やスケジュールに合わせた技術移行を行えます。 製品：Fluke Networks Versiv
DSX-5000 CableAnalyzer

概要
LanTroVision はシンガポールに拠点を置くIT ネットワーク設置会社で、アジア、オーストラリア、アフリカ、ヨーロッパ、
南米全域に子会社と提携企業を抱えています。The company supplies and installs computer cabling to meet customer
information and telecommunication network requirements. This is done across consultation, site survey, design,
implementation, testing, and commissioning, as well as provisioning of maintenance and support services. With annual
revenue exceeding $106.8 million USD, LanTroVision is focused on continual growth by providing evolving product and
service lines that meet or exceed customer expectations. It continues to strengthen its global brand by expanding product
offerings that are complementary to its IT cabling infrastructure business – namely services surrounding IT infrastructure and
power management, software for data center and enterprise communication rooms, security surveillance products, active and
passive data center equipment and accessories, and cable routing support systems.

課題
LanTroVision has established a legacy of providing best-in-class network and cable infrastructure services. Maintaining this
legacy grows more-and-more challenging as customer expectations grow despite shrinking budgets and project schedules. 会
社は常により多くのことをより少ないコストでおこなうように要請します。“LanTroVision customers expect the very best in
cable installation quality, but today’s economic landscape has them asking us to deliver more with less time and budget,” said
Eric Ang, head of training and development for LanTroVision. “Meeting expectations requires a fine balancing act since we
test each and every node we install to ensure performance levels.” LanTroVision trains and equips its technicians with the
latest technologies to gain an advantage and perform effectively with the utmost quality. In the past, this toolset included the
DTX-1800 CableAnalyzer from Fluke Networks. But the challenge of continuously shrinking budgets and project schedules
demanded a next-generation solution. “The DTX is an outstanding product and got us to where we are now,” explained Ang.
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“But, we need to constantly evaluate our technologies and operating standards to make sure we stay above our competitors.”

解決策
Fluke Networks launched the Versiv DSX-5000 CableAnalyzer in June 2013, providing increased performance and
functionality over the successful DTX CableAnalyzer product line. The DSX improves the efficiency of copper certification with
unmatched testing speed while meeting the most stringent accuracy requirements. It also supports modules for fiber testing,
Wi-Fi analysis, and Ethernet troubleshooting. The platform is easily upgradable to support future standards, protecting
investments now and into the future. “Training for the DSX is almost non-existent,” said Ang. “The product is so user friendly
that our technicians just pick it up and go. They don’t want or need training since they are already familiar with Fluke Networks
and the DTX product line. For our last project, the technicians simply turned on the Versiv devices and started working with no
delays or production stops.” The Versiv DSX-5000’s Taptive™ user interface allows LanTroVision technicians to troubleshoot
faults faster with touchscreen operations similar to modern mobile phones and tablets. It graphically displays the source of
failure, including crosstalk, return loss, and shield faults. The DSX-5000 also features ProjX™ Management System
capabilities to ensure jobs are done correctly and on time from setup to systems acceptance. LanTroVision leverages ProjX to
set test limits and naming conventions for different sites under the same project name. From there, technicians can pull out
site information and status updates as needed for better project management.

結果
As longtime customers of Fluke Networks, LanTroVision adopted and rolled out the Versiv DSX-5000 CableAnalyzers just a
few months after the product launch. To Ang, the biggest benefit is the product’s ease-of-use. The Taptive touchscreen
interface provides functionality in a format that almost everyone is now familiar and comfortable with using. “Training for the
DSX is almost non-existent,” said Ang. “The product is so user friendly that our technicians just pick it up and go. They don’t
want or need training since they are already familiar with Fluke Networks and the DTX product line. For our last project, the
technicians simply turned on the Versiv devices and started working with no delays or production stops.” In just a few months
of use, the DSX-5000 is already generating results for LanTroVision on a variety of high-profile projects. It was indispensible in
meeting schedule requirements for a major technology company’s data center expansion in Asia. “The DSX provides fast port
identification and testing, cutting the time needed to test installed cables by as much as 50 percent,” said Ang. “It was our
secret weapon for winning and completing this particular data center job.” LanTroVision is also seeing streamlined testing
operations thanks to the DSX-5000. It offers near-instantaneous set reference and provides the losses for added test
reference cords (TRCs), which were rarely verified before the DSX adoption. This information is very important as it impacts
the pass/fail analysis of the eventual fiber test. “Not only is the time required halved,” said Ang, “but it eliminates all of the
troubleshooting frustration when the fault lies with the TRC.” LanTroVision also benefits from the DSX ProjX Management
System. The company uses the project management capabilities to set up and track progress for large projects that span
multiple locations. It allows Ang to gain visibility into project status and projected completion times. The Versiv DSX-5000 from
Fluke Networks helps LanTroVision complete cable installation jobs to customer specifications in half the time. It allows them
to test all kinds of cables used on the job and maintain maximum uptime in customer networks all with little-to-no technician
training. What’s more, the DTX and DSX platforms are interoperable, allowing LanTroVision to make the most of their
investments and migrate technologies as their budget and schedule relies. The company currently relies on a mix of DTX and
DSX products depending on project requirements. The DSX units are used in major projects with short turnaround times for
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testing. «We’ll gradually roll over our entire inventory to the new Versiv DSX-5000 platform,” said Ang. “Our customers will be
very, very happy with the results.”
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フルーク・ネットワークスについて
フルーク・ネットワークスは、優れた認証/トラブルシューティング/インストレーション･ツールを
提供する世界大手企業です。当社の製品は、重要なネットワーク・ケーブル配線インフラを設置・保
守する技術者を対象にしています。弊社は、信頼性と比類ない能力において高い評価をいただいてお
ります。最先端のデータセンターの設置から悪天候のサービス復旧作業に至るまで、すべての作業を
効率的に行います。当社の主力製品には、クラウド接続を利用した世界最先端の革新的ケーブル認証
ソリューション、LinkWare™ Live が含まれ、これまでに 1400 万件以上の結果がアップロードされ
ています。
1-800-283-5853 (US & Canada)
1-425-446-5500 (米国外)
http://www.flukenetworks.com
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